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SB 272 COMPLIANCE 
WHICH ENTERPRISE SYSTEMS ARE COVERED BY SB 272 

The Governor of California approved SB 272 in October 2015, adding section 6270.5 to the California Public 

Records Act (the "Act," Government Code Sections 6250-6276.48). Section 6270.5 defines an enterprise 

system as a software application or computer system that collects, stores, exchanges, and analyzes 

information that the agency uses that is (1) a multi-departmental system or system that contains information 

collected about the public and (2) a system of record. A system of record means a system that serves as an 

original source of data within an agency. Stated plainly, SB 272 requires local agencies to create a catalog 

of multi-departmental systems or systems containing information about the public that store original 

records and post the catalog on their agency website. 

The Porterville Irrigation District has complied with the latest amendment to the California Public Records 

Act (SB 272, 2015), making the following list of enterprise systems (software applications or software) it 

utilizes publicly available on this web site. 

WHICH SYSTEMS ARE EXCLUDED 

Enterprise systems do not include cybersecurity systems, infrastructure and mechanical control systems, or 

information that would reveal vulnerabilities to, or otherwise increase the potential for an attack on, a public 

agency's IT system. Additionally, section 6270.5 does not automatically require disclosure of the specific 

records that the IT systems collect, store, exchange or analyze. However, the Act's other provisions 

pertaining to disclosure of such records still apply. 

PID SB 272 Catalog of Enterprise Systems - Updated March 22, 2021   
      

Vendor-Product Purpose Data Department Collected Updated 

Adobe-Reader 
PDF 
read/write/design Information 

All 
departments Daily Daily 

Microsoft-
Windows 10 Operating Systems Operating Systems 

All 
departments Daily Daily 

Microsoft-Office 
2016 Office Tools 

Office Products 
including Email 

All 
departments Daily Daily 

Sage Software, 
Inc-
BusinessWorks 

General Ledger, 
Financial 

Financial Transactions, 
Water Billing, Payroll Administration Daily Daily 

Continental 
Utility Solutions 
Inc-CBSW 

Custom Assessment 
Billing Assessment Billing Administration Daily Daily 

 

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201520160SB272
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=6250.&lawCode=GOV
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=6270.5.
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201520160SB272

